How can I install a 64bits driver for an USB printer?

To install an USB printer on your 64bits operating system, you need to
connect the USB printer and turn it on, the “Found New Hardware
Wizard” started, follow the installation instructions and you will arrive to
this window “Cannot Install this Hardware”.

Found Mew Hardware Wizard

Cannat Inztall thiz Hardware

The hardware waz not installed because the wizard cannaot find
the neceszamn software,

If a driver waz provided, make sure it iz designed to work, with
“Windows for #64-baged systems. IF pou do naot have an
appropriate driver, contact the device manufacturer,

jr" Click Back if you have inztallation media such az a
CD-ROk, or if pou know the location of the software,

Dlon't prompt me again to install this software.

[ < Back ” Firizh l[ Cancel ]

Or maybe you tried to pass by the “Add Printer Wizard”. And each time
you restart your computer, the printer is detected as a new hardware.



To fix this problem, connect your printer with the USB cable and turn it on.
The “Found New Hardware Wizard” starts. Select “"No, not this time”
and click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Wwindows will zearch for current and updated zofbware by
looking on vour computer, on the hardware installation C0, or on
the Windows |Jpdate "Web site [with your permizzion).

Online privacy information

Can Windows connect to Windows pdate to search for
software?

) Yes, this time only
{1'Y'es, now and every time | connect a device
(%) Mo, nat this time

Click Mest to continue.
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Select “Install from a list or specific location” and click Next.

Found New Hardware Wizard

Thiz wizard helps you install software for;

EPSOMAL-C1900

I;_'/‘.I If your hardware came with an installation CD
orf floppy disk. insert it now.

“What do you want the wizard to do?

(0 Inztall the software automatically [Fecommended
%) Install fram a list or specific lacation [Advanced)

Click Mest to continue.
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Select “"Don’t search, I will choose the driver to install” and click
Next.

Found New Hardware Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

I1ze the check bowes below ta limit or expand the default search, which includes local
paths and remaovable media. The best driver found will be installed.

(%) Don't zearch;. | will choose the driver ta install

Chonze this option ta select the device driver from a list. Windows does not guarantes that
the driver you chooze will be the best match for vour hardware,

[ ¢ Back ” Mest = l[ Cancel

Select “Printers” in the list and click Next.

Found Mew Hardware Wizard

Hardware Type.

Select a hardware type, and then click et

Common hardware types:

\> Mon-Flug and Play Drivers A
[ PCMCIA adapters

3 FCMCIA and Flash memoary devices

&0 Personal idertification devices

o Parts (COM & LPT)

% Frinters

¥ Processors

&4 SBP2 IEEE 1394 Devices

#BCC] 2 DAIN ~owberllars L]
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Click “Have Disk".

Add Printer Wizard

Install Printer Software
The manufacturer and model determine which printer software to uze.

"f-. & Select the manufacturer and model of vour prinker. |f paur prinker came with an installation

= dizk, click Have Disk. |f vour printer is niot lizted, consult vour prinker documentation for
compatible printer software.

b anufacturer # | Printers

Lompad || SF Epson B0 ESC/P 2
Dataproducts

B:S;’;‘glm = Epzon ActionLazer 1100

G e 4 Epzon ActionLazer 1400

-

Epson i) |

& This driver iz not digitally signed! [ Windows Update ]( Have Disk... >
Tell me why driver signing is important
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With the Browse button, select the driver. Then click OK.

Install Printer Software
The manufacturer and model determine which printer zoftware to use,

Install From Disk

|nzert the manufacturer's installation dizk, and then
[ make zure that the correct drive iz selected below.

Col
Craf
Dig
Diig
Ep Copy manufacturer's files from;

1
E

& C:ADocuments and SettingzddministratorsDeskto vi [ Browse...
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Click Next.

Add Printer Wizard

Inztall Printer Software
The manufacturer and model determine which printer sofbware to uze.

‘-_F}_ Select the manufacturer and model of vour prinker. f paur prinker came with an installation
= dizk, click Have Disk. IF your printer iz not lizted, consult your printer documentation for
compatible printer software.

Printers
EPSOM Color-Lazer Senez|G4]

Thiz dniver i1z not digitally signed! [ Windows Update ] [ Hawe Digk... ]
Tell me why driver signing is important
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Click Yes.

Update Driver Warning

Installing this device driver is nok recommended because Windows cannot werify that it is compatible with waour
' hardware, If the driver is not compatible, vour hardware will not waork carrectly and your computer might become
unstable or stop warking complekely. Do wou wank o continue installing this driver?
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Click “Continue Anyway”.

Hardware Installation

L ] 'I_., The software you are inztalling for this hardware;
L

Printers

haz not paszed Windows Logo testing to verify its compatibility with
thiz version af Windaws. [Tell me why this testing iz impaorkant]

Continuing your installation of this software may impair
or destabilize the commect operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

Continue Anpway I l STOF Installation

Click Finish.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the softvare for:

k)

EPSOM Colar-Laser Senes(E4]

Click Finish to cloze the wizard.

The printer is now installed.



	To fix this problem, connect your printer with th

